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Tailored Currency Services enabling you to transact globally
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We are a leading 
International Payment 
and Currency 
Management 
company.

Bringing a level of product, service and 
pricing to the SME market only extended 
by the banks to top tier clients.

Through more than 10 years Industry 
experience and an absolute passion for 
providing true value to every customer, 
we are proud that our clients see us a 
‘business partner ‘ which reflects on our 
personal approach.

Our market leading online platform and 
dedicated Dealer service ensure that 
each client large or small receives a fully 
tailored solution to match their Currency 
payment needs through a professional 
consultative approach.

Creating awareness that your business 
should not settle for mediocrity is our 
passion and we are firm believers that 
your international payment setup should 
be compiementary to your finance 
function, not an expensive hindrance. 

We welcome the opportunity to 
understand your business needs....
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Services

AlbaFX provide tailored finance solutions 
to help your business navigate the 
global foreign exchange markets and 
effectively manage your currency 
exposure. While global economic and 
financial landscapes have rapidly 
evolved, cross-border trading and 
transacting has become not just a reality, 
but a necessity. However, working with 
foreign currencies carries an inherent risk 
which could have a negative impact 
on your bottom line. As a client with 
AlbaFX, you are assigned a dedicated 
currency specialist who will be your first 
point of contact and can guide you 
through the whole process. Consulting 
with you as the relationship develops and 
understanding your business as it grows, 
to ensure you are best served and you 
always have the correct fit.

Small to Medium 
Enterprises

AlbaFX also provide services for Private 
Individuals to get the best value possible 
when the need arises, through the 
direct personal relationship, when the 
time comes to transact overseas for a 
property purchase or otherwise, We will 
be there to discuss the most effective 
way of managing this and also consult 
on minimising risk and maximising 
rate and value. Wither its organising a 
meeting or simply registering through 
our simple online portal we make life as 
easy and efficient as possible and bring 
comfort to what we appreciate can be 
an uncertain time.

Private

Currency Flow

AlbaFX  is proud of its strong network 
and we work with a number of 
reputable affiliates and partners from 
accountants to associations and 
we are always keen to offer our time 
and specialism to assist professional 
organisations  add another string to 
their bow when looking after their 
clients best interests who are exposed 
to overseas trade.

Either via email or by
phone, confirm the rate you
wish to trade at and the
type of transaction.

We will then release the
funds to your beneficiary’s
bank account in the
required currency.

Transfer funds to the
relevant segregated
client account.

Confirmation will be
supplied via email from our
team.

Confirm your 
trade

Funds 
Release

Partnerships 1

3

Funds 
Transfer

2

4
Confirmation 
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Over 140 currencies 
available +20 Currencies

Euro
British Pound
Russian Ruble

+20 Currencies

Brazilian Real
Argentine Peso

Peruvian Nuevo Sol

+40 Currencies

Nigerian Naira
South African Rand
Tanzanian Shilling

+30 Currencies

Chinese Yuan Renminbi
Japanese Yen
Indian Rupee

+10 Currencies

Israeli New Shekel
Kuwaiti Dinar
Omani Rial

The currencies available include many 
emerging market currencies as
AlbaFX specialises in their execution, 
hedging and analysis. Due to the
volume of currency we trade, as well as 
our relationships with market
makers and regional banks, we not only 
offer highly competitive pricing
but also unrivalled access to liquidity in 
these exotic currencies. This
enables our clients to process trades 
confidently, even in volatile markets.

AlbaFX provides 
access to a 
multitude of 
currencies allowing 
your business to 
effectively operate 
almost any country 
globally
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The company are engaged in renewable 
and clean energy services and were 
successful in the tender process for a 
large clean energy contract based in 
Thailand. 

100% of the revenue from this project is 
generated in Thai Baht (THB) however a 
large percentage of their expenditure is 
paid in US Dollars (USD) to their suppliers 
and so currency fluctuations could have 
a significant impact on their business. 

Political tension and subsequent riots 
were creating an unstable economic 
environment in Thailand and thus 
causing high levels of volatility for THB. 
The company suffered from a distinct 
lack of proactive support from their 
existing counterparties and the local 
banks in Thailand. No advice, credit 
or tailored hedging products were 
forthcoming. Also cash flow forecasting 
dates were not exact and therefore 
any type of hedge would have to 
accommodate potential project delays. 

This was the company’s first project 
in Thailand and they had no real 
understanding of the economic and 
political situation which would influence 
their exchange rates.

Business 
Challenges

AlbaFX was able to offer a detailed 
analysis of the political and economic 
landscape of Thailand, with special 
attention paid to existing political 
tensions. Inlight of the company’s 
situation, tailored hedging strategies 
were put in place to best mitigate 
damage to the interest differential. 
Within this frame there were five different 
hedging options analysed and made 
available to the company, allowing 
them to pick the best fit for the business. 

AlbaFX was involved in liaising with the 
company on a very proactive level 
regarding credit terms and overcoming 
obstacles to ensure both parties were 
satisfied. 

The company benefitted from the 
implementation of a hedge which 
provided complete risk management 
for their currency exposure. This allowed 
project budgets to be adhered to, whilst 
mitigating the impact of interest rate 
differentials due to the structure of the 
hedge. 

AlbaFX took the time to fully understand 
their business and thus flexibility was 
also incorporated into the hedge, which 
allowed for project delays without 
impacting heavily on the pricing of 
the contracts. The company has now 
achieved a comprehensive solution to 
the volatile THB.

AlbaFX Solutions

Case Study Online

The new way to view and manage your 
transactions with AlbaFX; safely and 
securely through our easy to use online 
platform

AlbaFX Online allows small and 
mid-sized organisations to access a 
multitude of foreign currencies without 
having to go via a currency specialist 
and so offers an accessible alternative 
to the traditional foreign exchange 
service. Through our in-house built 
platform, organisations can set up 
international payments, track trade 
information, and register beneficiaries 
singularly or via our multi-upload facility.

The system can be effectively 
managed by a single person within 
the organisation but, wider access 
is available for an unlimited number 
of users per account. Access levels 
can be controlled per user and dual 
authorisation functionality is available.

You can access your AlbaFX Online 
account anytime, anywhere via PC, 
mobile and tablet and the platform 
will provide the real-time status of your 
trades and payments. This transparent 
and accessible system represents a 
significant departure from antiquated 
foreign exchange communications.

AlbaFX Online is backed by a 
dedicated support team who are 
available via chat, email and phone 
and this, combined with the fact our 
platform has been built in-house, 
ensures you are always speaking to the 
experts. Since the technology is both 
unique and adaptable, it also means 
that we can continue to expand this 
service to suit the growing needs of 
SMEs.

This enables SMEs to benefit from fast 
and efficient currency exchange and 
payments. 

You can buy and sell a range of 
currencies through access to real-time 
currency rates , offering a multitude 
of currencies including many from 
emerging markets. This will continue to 
increase as we develop the platform 
and make currency access even easier 
for SMEs.
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Trust & 
Security

FCA Regulated

Alba FX, a trading name of Ebury Partners 
UK Ltd is authorised and regulated by 
the Financial Conduct Authority as an 
Authorised Payment Institution. Our 
registration number is: 522933.

Licensed with HM Revenue 
& Customs 

Ebury is registered with HMRC as a Money 
Services Business (MSB). Our license 
number is: 12570621.This means that 
we apply the 2007 Money Laundering 
Regulations and other associated 
legislation.

Data Protection Act 

Ebury is registered with the ICO under the 
UK Data Protection Act; our registration 
number is Z209673X. We do not share any 
client information with third parties and 
all client information is held securely on 
our remote servers. Client information, 
paper or electronic, is handled with 
due care; in line with Ebury’s internal 
guidelines.

Operating Abroad

As a regulated Payment Institution, Ebury 
is able to passport its licence to offer 
its services in all EEA Member states. 
Full details of the Ebury licence can be 
found on the FCA register: http://www.
fsa.gov.uk/register/psdFirmPassports.
do?sid=241602

Capital Adequacy

The levels of capital requirements are 
based on our level of activity. The FCA 
reviews our capital adequacy on an 
annual basis. 

Client Protection

Our client funds are held in segregated 
accounts, entirely separate from our own 
operating accounts, so client funds are 
always safe. We hold client segregated 
bank accounts with Barclays PLC in 
London. We also have account facilities 
with Citibank and Deutsche Bank. For our 
European clients, ABN Amro in Holland 
and SocGen in Spain

Robust Internal Risk Management

We have strict governance and 
operational processes in place to 
scrutinise the accuracy of each of 
our transactions, with appropriate 
involvement from our Directors. 
Compliance with our governance and 
processes is regularly audited.

The safety and security of our clients is the 
driving force behind every decision we 
make at AlbaFX. Protecting your funds from 
risk is our primary goal and this governs the 
way our business operates.
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